
RESOURCES FOR THE PROBLEM OF HELL
The Question
How can God be full of love and wrath at the same time? How can God send people to Hell? 

The Objection
People can accept the idea of a loving and forgiving God—but cannot accept a God who would knowingly send people to hell. Hell 
seems incompatible with the idea of a loving God. 

The Statement
“I have a problem with the doctrine of hell. The only God that is believable to me is a God of love. The Bible’s God is no more than a 
primitive deity who must be appeased with pain and suffering.” (Reason for God)

1. Show that God is both a God of love and justice, and that those things are not incompatible. 
  Begin by showing that there is actually a correlation between how deeply we love someone and the extent to which we might 

get angry with them.

   eg. If you knew someone who is battling with some self-destructive behavior or addiction, you would not just sit 
indifferently—you’d be angry at him, confront him, and not be afraid to judge his behavior.

 The greater our love for someone, the greater our potential for anger at what is destructive in their lives.

  In God’s case, God’s wrath flows from his love for his creation. He is angry at injustice, greed, self-centeredness, and evil 
because they are destructive. And God will not tolerate anything or anyone responsible for destroying the creation and the 
people that he loves. 

2. Show that hell is actually the fairest understanding of the after-life. It’s God giving you want you want. 
  Most of people think of God “sending” people to hell. But that’s not the case. The Biblical picture is that sin separates us from 

the presence of God, which is the source of all joy and love, wisdom, and good things of any sort. If we lose his presence totally, 
that would be hell—the loss of our capability for giving and receiving love and joy. 

  Hell essentially is our freely chosen identity apart from God on a trajectory into infinity. In other words, Christianity believes that 
people have souls that live forever, and therefore, a process that begins in our soul now can go on forever.

  eg. Self-centeredness. Hell is self-centered ego going on forever. 

  God, according to Romans 1, lets people have what they most want—and hell is simply serving yourself, going on forever. Hell is 
God giving you the life you want, on into eternity.

  Therefore, in a sense, nobody ever goes to hell in the Christian understanding unless they want to. People go to heaven 
because they love God and want to submit their lives to him. People go to hell because they want to be away from God, 
because they do not want somebody telling them how to live their life. They want to live their own lives their way. Hell is 
separation from God. And, therefore, nobody goes to hell except people who want to go there. 

3.  Show that when people get rid of the idea of judgment and hell to make God more loving, they 
actually end up making him less loving. 

   eg. Friend paying your bill. How would you respond? You have no idea until you know the size of the bill. Until you 
know how much he paid, you do not know whether to shake his hand or fall down and kiss his feet. 

 Unless you believe in hell, you will never know how much Jesus loves you and how much he values you!

  On the cross, Jesus cried, “My God, my God, why have you forsaken me?” (Matthew 27) To lose the love a friend hurts, but to 
lose the love of a spouse hurts more. The deeper the relationship, the more devastating and agonizing is the loss of it. On the 
cross, when Jesus lost the eternal love of the Father, he experienced an agony, a disintegration, an isolation greater than we 
would experience in an eternity in hell. He took the isolation and disintegration that we deserve on himself. Jesus Christ was 
the judge of the earth who came not to bring judgement but to bear judgment and go to hell for us. It is possible to honor a God 
who loves everybody. But if we want to be transformed, if we want to sense God’s love around us, we have to believe in a God 
who loves everybody and yet also believe in a God who will judge everybody. 

Adapted from: Tim Keller’s Reason for God/Reason for God Workbook


